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So who’s responsible once water
goes down the drain? It's a two-part
answer, really. Homeowners maintain
wastewater lines from drains to the city’s
right-of-way or easement. But once it
reaches that point, the City of Bryan is
responsible for the lines.

A serious issue we're tackling is
unwanted rainwater seeping into Bryan’s
wastewater system. It's called inflow
and infiltration, or 1&l, and can cause
messy backups that affect owners of
homes and businesses. Finding and
fixing sources of 1&l are a top priority.

If you suspect a problem exists on

the public side of a water service line,
contact our Public Works Call Center at
(979) 209-5900.

Movie poster inspired by Rain Man (1988).
Pictured:

Jayson Barfknecht, Distribution & Collection
Manager

Eric Hellman, Wwater Meter Technician
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